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Customs are lifeline of the development of enterprise. Every enterprise want to 
get sustainable development must establish a good customer base. For insurance 
companies, customer is the most important factor to maintain the healthy development 
of insurance companies. So every insurance company will strive for the customer and 
take it as he first condition for their business development. 
In the dissertation, aiming at the existing problems of insurance customer 
information management it uses .NET technology design and develop a customer 
management system. The main contents are: 
1. On the basis of current popular three-tire and SQL Server 2008 database 
implements a set of customer relation management system. System includes basic 
information management, customer management, customer tracking management, 
contract management, query and statistic and system management modules. It 
resolves the key problem of loose relation between business and customer. It resolves 
the problem of the difficult of customer query and system maintenance etc. 
2. Under the guidance of software engineering idea, the dissertation detailed 
describes system construct goal, specific business requirement, role requirement and 
system overall function requirement in the phase of requirement analysis. In the phase 
of system design, it completes system overall design, function module design and 
database design etc. In the phase of system implementation and system testing, it 
introduces the produce of system implementation through programing flow diagram 
and system main interface. Through the design of function testing use case, it 
completes the testing of function aspect. It explains the results of system testing. 
Through the research and development of the project, the system solves the 
problems of customer information query difficulty, poor system scalability and loose 
relation between insurance business and customer. It meets the actual needs of users 
better. 
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保险公司客户承保业务流程如图 2.1 所示。 
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